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Objectives and Methodology

Primary objective was to better understand citizens’ satisfaction levels,
attitudes, needs, and priorities.

Telephone survey conducted with a random selection of Yellowknife
residents aged 16 years or older.

All interviews were conducted between March 27t and April 7th, 2007.
Total of 801 completed interviews.

Overall results are accurate to within £3.5%, 19 times out of 20. The
margin of error will be larger for sample subgroups.

Final data were weighted using the 2001 Census to ensure the sample’s
age/gender distribution reflects that of the actual City population.

Where appropriate, results have been benchmarked to previous City of
Yellowknife surveys and Ipsos Reid’s Municipal Norms.
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Key Findings

Overall, the results should be viewed in the context of a positive and
satisfied community.

— Good quality of life;

— Satisfied with City services and programs;

— Favourable impressions of City staff and Council; and,

— Good value for taxes.

Social issues once again stand as the most important local issue facing
Yellowknife.

Housing availability and affordability could be improved.

When it comes to service delivery, the City of Yellowknife has four primary
strengths and three primary weaknesses.

Citizens are split on the idea of a reduced weekly garbage limit; however,
the intensity of opposition is much stronger than support.

There is strong support for adopting higher energy efficiency
requirements.
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Citizens are united in their positive outlook for the quality
of life in Yellowknife

“How would you rate the overall quality of life in Yellowknife today?”

Norm
\
Total 40%
> Very Good/Good
-
y, 56%
~ J
Poor I 3%
> Total 3%
Very Poor/Poor
q
Very poor I <1%
D 1%
J
Don't know/not I <1%

stated

Base: All respondents (n=801)
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Citizens say quality of life has remained fairly stable over
the past three years

“And, do you feel that the quality of life in Yellowknife in the past three years has ...?”

Norm
Improved 22% 26%
Stayed the same 52% Net fgore: 50%
Worsened 20% 1%
Net
Don't know/not stated 5% Sc_|(_)5re:

Base: All respondents (n=801)
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Economic prospects are driving perceptions of an

improved quality of life — improved amenities and services
also contribute to positive impressions

“Why do you think the quality of life has improved?”

More employment/jobs/wages - 16%

Better/stable economy . 8%

Growth (infrastructure/population) . 7%

Community and City involvement . 6%

More commercial businesses . 6%

Transportation - improved roads, highways, public transit . 6%

Don't know/not stated . 8%
*Includes mentions of 5% or more only.

Base: Respondents who feel quality of life has improved (n=170)
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Social concerns have led to a decline in quality of life for
some citizens

“Why do you think the quality of life has worsened?”

lllegal drugs _ 20%
Cost of living/expensive - 16%
Crime (unspecified) - 13%

Transient/homeless/street people - 9%

Government/City Council/administration problems - 7%
Alcohol abuse - 7%
Growth/population . 6%
Development/poor planning . 5%
Economy/business impact I 3%
Environment/pollution problems I 2%
Increase in violent crimes (break-ins, assaults) I 2%
Don't feel safe I 2%

Don't know/not stated I 2%
*Includes mentions of 2% or more only.

Base: Respondents who feel quality of life has worsened (n=179)
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Citizens want leaders to focus on social issues most of all

“In your view, what is the most important LOCAL issue facing the City of Yellowknife today? This is the one issue you feel should receive the
greatest attention from your local leaders? What is the next most important LOCAL issue facing Yellowknife?”

B First mention = Total mentions Norm
Social (net) 29% 41% 12%
Growth (net) 19% 15%
Municipal Government Services (net) 11% 17% 8%
Transportation (net) K& 12% 29%
Crime (net) B3 10% 16%
Environment (net) B4 9% 6%
Education (net) B¥ 7% 9%
Taxation/Municipal Gov't Spending (net) EE' 7% 9%
Parks, Rec, & Cultural Facilities/Programs (net) BE' 6% 7%
Economy (net) -5% 8%
Revitalization (net) I 1% 3%
Other (net) 11% 11%
None [ 10%

Don't know/not stated - 6%

Base: All respondents (n=801)
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Most citizens are satisfied with the City’s services and
programs

“How satisfied are you with the overall quality of services and programs provided by the City of Yellowknife?”

Norm

Very satisfied _ 21% 28%

Total Satisfied
[e]

N
AN

Not very satisfied . 7% 7%

> Total Dissatisfied >
8%

Not at all satisfied I2% 1%

Base: All respondents (n=801)
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The City has four primary strengths and three primary

weaknesses
Primary Weakness Primary Strength
0
100% Snow removal on major streets
. . Fire prevention ..Emergency
Ice control at intersections [l ’\- 2%?53:2?
Snow removal on residential streets | Summer road WSpring street
maintenance Garbage sweeping
collegtion
0
87% Enforcement of sidewalk snow i}
removal in the downtown core ] ]
B Streeiscaping and other landscaping

o Controlling the speed of snowmobiles in the city i}

(&} BSpecial and core grant funding
c

©

)

| -

o

o

£

45% City Transit i
100%
0 0
45% Secondary Weakness 78% Secondary Strength

Satisfaction
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“Have you used or visited the following City of Yellowknife facilities or services in the past twelve months?”

H% Yes

The City of Yellowknife's

0,
website 1%

Waterfront parks such as
0,
the Rotary Park _ e
Boat launches 42%

Outdoorice rinks 27%

Public transit 21%

Base: All respondents (n=801)




“How often would you say you use ...? Do you useiit ...?"

W% At least once a week % Two to three times a month B % Once a month

% Every other month B % Less often than every other month m % Not at all

13% 10% 26%
16% 15%
A .

Base: Respondents who visited City of Yellowknife facilities or services (n=varies)

Public transit (n=164)

Boat launches (n=335)

Outdoor ice rinks (n=199) 15% 18%

Waterfront parks such as the
Rotary Park (n=371)




Nearly two-thirds used the City’s solid waste facility in the

past twelve months — satisfaction with this experience is
high

“In the last twelve months, have you been to the City’s solid “How satisfied were you with your experience at the
Waste Facility, otherwise know as the dump or landfill?” City’s Solid Waste Facility? Were you ...?”
\

Very o
satisfied _39/0
Somewhat
0,

J

Total
pd Satisfied
85%

\
Not very
satisfied . 9%

Total
Yes > Dissatisfied
15%
63% Not at all 6% :
satisfied 0
/
Don't
know/not | <1%
stated
Base: All respondents (n=801) Base: Respondents who visited the City’s Solid Waste Facility (n=516)
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The majority of residents are satisfied with the City’s
recycling depot system

“Overall, how satisfied are you with the City’s recycling depot system? Are you ...?"

~
Total Satisfied
73%
_/

Not very satisfied _ 19%
Not at all satisfied - 7%
J

> Total Dissatisfied

27%

Don't know/not stated I 1%

Base: All respondents (n=801)
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Convenience is the main reason behind satisfaction —

there is also a sense the system is improving and
expanding

“What is the main reason you are satisfied with the City’s recycling depot system?”

Convenient/easy access/handy/close by - 15%
Improving - adding items that can be recycled - 11%
They have started arecycling program - 10%
Have recycling bins throughout the city - 7%
They are recycling - 7%
It works/works efficiently - 6%
I'min favour of recycling/l use it - 6%
People are making an effort to clean up/recycle . 5%
Have a bottle depot/can get rid of bottles . 4%
Good for the environment I 3%
Doing agood job I 3%
Get money back on some recyclables (e.g., bottles) I 3%
No reason . 5%

Don't know/not stated I 3%

*Includes mentions of 3% or more only.
Base: Respondents who are satisfied with the City’s recycling depot system (n=576)
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A lack of curb side collection is detracting from

satisfaction — other factors include inconvenient location
and item restrictions

“What is the main reason you are not satisfied with the City’s recycling depot system?”

Need a collection service - should be picked up at the curb _ 24%

Poor location - out of the way, difficult to get too, can't get - 16%
there without a car 0

Limited items can be recycled - don't take enough (e.g., milk 0
cartons, glass) - 15%

Not up to the standards of other jurisdictions - 13%
Not enough facilities (locations, bins) - 9%
Not getting the message out to the public . 7%

Need special containers for recyclables (blue box, blue bag) . 5%

Recyclables are not being recycled - they are being put in
the dump/landfill

Handling cost of recycling I 1%

More items should be re-used, no recycled I 1%

Other . 7%

Don't know/not stated I <1%

Base: Respondents who are not satisfied with the City’s recycling depot system (n=218)
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While residents are split towards the idea of a reduced
weekly garbage limit, the intensity of opposition is strong

“The City is considering decreasing residents’ current weekly garbage limit from three bags to two. The City says this is better for the
environment and will save money. Do you support or oppose this initiative?”

~
Strongly support 26%

> Total Support
46%

Somewhat support 21%

Somewhat oppose 12%

> Total Oppose
52%

40%

Strongly oppose

Don't know/not stated I 1%

Base: All respondents (n=801)
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One-in-ten residents currently receive trucked water

delivery services from the City —those who do are largely
satisfied with the service they receive

“Do you currently receive trucked water delivery services from “How satisfied were you with the trucked water delivery
the City?” services you receive form the City? Areyou ...?"
v M
ery o
Don't satisfied _ 81%
know/not Total
stated > Satisfied
)
<1% Somewhat 95%
\ - 13%
\ satisfied
Yes J
10% ~
Not very
0
satisfied I °%
No Total
89% il Dissatisfied
5%
Not at all 0%
satisfied 0
/
Base: All respondents (n=801) Base: Respondents who receive trucked water services (n=88*)

* Small base size interpret with caution
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City staff receive favourable performance ratings overall

“How would you rate the overall performance of Yellowknife's City staff? Would you say they are doing a ...?”"

Total

Very good job - 19%
> Very Good/Good Job
91%

J
\
Poor job .6%
Total
) Very Poor/Poor Job
7%
Very poor job Il%
J

Don't know/not stated I 2%

Base: All respondents (n=801)
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General satisfaction is the main reason why citizens give
City staff a favourable rating overall

“What is the main reason you think City staff are doing a good job?”

Satisfied - get good service from them, doing a good job _ 35%
Prompt service .7%
Professional: polite, courteous service . 7%
Keep the city clean (clear snow, pick up the garbage, etc.) . 6%
Helpful - informative, answer questions .6%
Follow through/get things done . 6%
Good people l4%
Everything is running smoothly I3%
No reason . 4%

Don't know/not stated - 8%

*Includes mentions of 3% or more only.
Base: Respondents who say Yellowknife's City staff doing a good job (n=724)
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Unfavourable perceptions of City staff are diverse and

varied —common answers include customer service and
staff’s approach to city planning

“What is the main reason you think City staff are doing a poor job?”

Poor customer service - unprofessional, unresponsive,

0,
given the run-around - 13%

Poor city planning - 10%

Lack of guidance/direction - 9%
Slow service - takes too long to get anything done - 8%
Poor management - no leadership - 8%
Not enough staff/staff overworked . 5%
Lack of services . 5%
Don't consider the needs/wants of the residents of the City . 5%
Misuse of funds . 5%
Road maintenance/infrastructure l 4%

Don't know/not stated . 5%

*Includes mentions of 4% or more only.

Base: Respondents who say Yellowknife's City staff doing a poor job (n=62%)
* Small base size interpret with caution
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Most residents approve of Council’s performance to-date

“Generally speaking, would you say you approve or disapprove of the overall performance of Yellowknife’s City Council?
Would that be strongly or somewhat?”

R

Strongly approve

> Total Approve
77%

Somewhat approve

Somewhat disapprove

> Total Disapprove
15%

Strongly disapprove

Don't know/not stated . 9%

Base: All respondents (n=801)
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Reasons for approving of Council’s performance to-date
are diverse and varied

“What is the main reason you approve of City Council's overall performance?”

They haven't done anything bad/nothing to upset me - 8%
Listen to the people/know what the people want - 8%
They're environmentally concerned - 7%

They take care of problems quickly - 6%

Satisfied with their performance - 6%

City is running smoothly . 4%

They are working hard/making an effort/doing the best that . 4%
they can 0

| agree with the way they vote/the decisions they are making . 4%
Haven't heard anything negative l 3%

Like their mandate - the direction that they are taking the city . 3%
| like the way they're doing things [J] 3%

There have been no major problems . 3%

No reason [Jj 3%

Don't know/not stated _ 20%

Base: Respondents who approve Yellowknife's City Council (n=611)

*Includes mentions of 3% or more only.
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Perceived ineffectiveness is the main reason why some
residents disapprove of Council’s performance to-date

“What is the main reason you disapprove of City Council’s overall performance?”

Ineffective - nothing is getting done, issues don't change - 14%

Poor city planning/development (e.g., lot sizes, availability of
land) B 0%

Not in touch with the people/majority . 6%

They are acting on their own agenda - not listening to the 0
people - 6%

Niven Lake planning (no driveways) . 5%

They don't deal with the important issue/don't do what's
important . 5%

Environmental concerns stopping development . 5%
High/increasing taxes . 4%
I don't agree with their decisions . 4%

Too many environmentalist on the City Council l 3%

Out of touch with reality - don't have arealistic view of life in I 30
Yellowknife 0

Don't know/not stated . 5%

*Includes mentions of 3% or more only.
Base: Respondents who disapprove Yellowknife's City Council (n=127)
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Three-quarters of citizens say they receive good value for
their tax dollars

“Overall, do you think you get good value or poor value for the taxes you pay? Would you say you get ...?"

Norm
N N
Very good value . 8% 19%
Total
)l Very Good/Good Value >
76%
/ J
~ N
Poor value - 14% 14%
Total
> Very Poor/Poor Value M
19%
Very poor value l 5% 5%
) /

Don't know l 5%

Base: All respondents (n=801)
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Perceptions of good value are based on general _
satisfaction as well as satisfaction with the City’s services

“Why do you say that you receive good value for the taxes you pay?”

Basic services are covered

Good services provided - 10%
Have no problems yet/l am satisfied - 8%
They do agood job - 7%
Roads are taken care of - 6%
Taxes are reasonable . 5%
Not satisfied/they could do more . 4%
The difficulty of running a city in the north l 3%
It's a good place to live/good quality of life . 3%
Many (youth) programs available l 3%
| do not pay taxes I 2%
Lots of services available I 2%
Many facilities available I 2%

Don't know/not stated - 10%
*Includes mentions of 2% or more only.

Base: Respondents who feel they receive good value for taxes they pay (n=614)
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The amount paid in taxes, as well as dissatisfaction with

the services received, are contributing to perceptions of
poor tax value

“Why do you say that you receive poor value for the taxes you pay?”

It's too expensive/l pay too much in taxes - 20%

Not getting value for my money - 15%

Services provided are poor - 15%

Streets/roads need repairs/cleaning - 11%
Government/City mismanagement of funds - 9%
Snow removal needs improvement l 4%
Garbage/recycling issues I 4%
| pay extra/fees for everything I 3%

Litter/city needs to be cleaned up I 1%

The areallive in doesn't get the same treatment as other

areas
Other - 9%

Don't know/not stated - 8%

Base: Respondents who feel they receive poor value for taxes they pay (n=153)
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Six-in-ten Yellowknife residents are homeowners —
affordability is the number one barrier to homeownership

“Do you own or rent your current place of residence?”

Rent
39%

Own
60%

Don't
know/not
stated
1%

Base: All respondents (n=801)

“What is the main reason why you have not purchased a home

in Yellowknife?”

Too expensive/can't afford it - 49%

Not plannl_ng to stay here/ . 10%
planning to leave

Just moved here I 8%

Financial problems/ no money I 7%

Too young - just out of school, etc. I 5%
Availability: can't find a house I 5%
Prefer to rent/ don't want to own I 3%

Don't know/not stated I 2%

*Includes mentions of 3% or more only.

Base: Place of residence is rented (n=286)
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Few residents anticipate purchasing a home in Yellowknife
within the next twelve months

“Within the next twelve months, how likely are you to purchase a home in Yellowknife? Would you say you are ...?”"

Very likely .5%
Somewhat likely -9%
/
Not very likely -16%

> Total Likely
14%

> Total Not Likely
86%

/

Don't know/not stated I <1%

Base: All respondents (n=801)
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Most consider Yellowknife’s housing supply unaffordable

“Overall, how would you rate the affordability of housing in Yellowknife? Would you say ...?"

~
Very good I 2%
Total
> Very Good/Good
16%
J
\
Poor
Total
> Very Poor/Poor
83%
/

Don't know/not stated I 1%

Base: All respondents (n=801)
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There is a demand for more low density housing in
Yellowknife

“As you may know, there are a number of different types of residential housing in Yellowknife. For each of the following, please tell me if
you think there is currently too much, too little, or about the right about of this type of housing in the City.?

B % Too much " %Too little M % About the right amount

High density housing, which

includes high rise apartment

buildings that are more than
four stories

Medium density housing,
which includes townhouses
and low rise apartment
buildings that are four stories
or less

Low density housing, which
includes single-family homes
and duplexes

Base: All respondents (n=801)
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There is strong support for adopting higher energy
efficiency requirements

“Overall, would you support or oppose the City of Yellowknife adopting higher energy efficiency requirements for new residential and
commercial developments?”

\
-

> Total Support
88%

Somewhat support 30%

Somewhat oppose

> Total Oppose
10%

Strongly oppose . 5%

Don't know/not stated I 2%

Base: All respondents (n=801)
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