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Statement of Policy

Itisthe policy d the Government o the northwest Territories that
membersd the public have reasonableaccessto its programsand services
in the officid languages.

Principles

The Governmentd the Northwest Territorieswill adhere to thefollowing
principleswhen implementing this Policy:

(@) A government's ability to communicatein the officid languagesd
the publicit servesisan important part d the operationd good
government.

(2)  Inorder to understand and benefit from government's programs
and services, the public requiresinformation in the officid
languages.

(3) A government's provisiond servicesinitsofficial languages
recognizesand support the effortsd communitiesin maintaining
and devel oping thoselanguages.

Scope

ThisPolicy appliesto dl departmentsd the Government o the North-
west Territoriesand to those boardsand agencieslisted in Schedule L

Definitions
Thefollowingtermsapply to this Policy:

Deputy Head - the deputy minister o a department, the chief executive
officer d apublic committee, board or council, or such person as may be
appointed as deputy head.

Officid L anguages- asestablished under the Officia Languages Act. The
officid languagesd the Northwest Territoriesare Chipewyan, Cree,
Dogrib, English, French, Gwich'in, Inuktitut, |nuvialuktun, | nuinnagtun,
North Savey and South Savey.

Officia L anguagesGuidelines- written instructionsthat establish specific
responsibilitieswith respect to the used officia languagesin the ddivery




d theprogramsand servicesdf the Government of the Northwest

Territories.

5. Authority and Accountability

@D

(2)

General

ThisPolicy isissued under the authority o the Executive Council.
The authority to makeexceptionsand approve revisonsto this
Policy restswith the Executive Council. Authority and
accountability isfurther defined asfollows:

(a

(b)

Minister

The Minister o Education, Culture and Employment (the
Minister) is accountable to the Executive Council for the
implementationd thisPolicy.

Deputy Minister

The Deputy Minister d Education, Culture and Employment
(theDeputy Minister)isaccountable to the Minister and
responsibleto the Minister for theadministration d this
Policy.

Specific

(a

(b)

Executive Council

The Executive Council may approve the Officiad Languages
Guidelinesand amendmentsto the Guidelines.

Minister
The Minister:

(i) isresponsiblefor coordinating the delivery o officid
languages servicesthroughout government;



(i)  may recommend amendmentsand exceptionsto the
Officid LanguagesPolicy to the Executive Council;
and

(i)  may recommend Officid Languages Guidelinesand
amendmentsto the Guidelinesto the Executive
Council.

(c) Ministers

Ministersare responsiblefor the delivery, in accordance
with the Officid LanguagesPolicy and Guidelines, o
programsand services of departments, boardsand agencies
for which they have responsibility.

(dl  Deputy Heads
Deputy Heads are accountableto their respective Ministers
for the applicationd the Officid LanguagesPolicy and
Guidelineswithin their areasd responsibility.
6. Prerogativeof Executive Council
NothinginthisPolicy shall in any way be construed to limit the

prerogatived the Executive Council to make decisionsor take actions
respecting Officid Languages outsidethe provisionsd thisPolicy.

Premier and Chairman of the
Executive Council



Schedule

Boardsand Agencies Schedule1



SCHEDULE 1

BOARDSAND AGENCIES

The Officid LanguagesPolicy appliesto the followingboards and agencies:

(1)
(2)
(3)
(4)

(6)
(7}
(B}
()
(10)
(11)
(12)

Legidative Assembly

Assessment Appeal Tribunal

Divisiona Education Councils

District Education Authoritiesin Y ellowknife
Hospital / Health Boardsd Management

L abour StandardsBoard

Liquor Licensing Board

Northwest TerritoriesHousing Corporation
Northwest Territories Power Corporation
Socid Assistance Appeal Board

Territorial Board  Revisions

Workers Compensation Board
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INTRODUCTION

The Officid LanguagesAct o the NWT recognizes Chipewyan, Cree, Dogrib,
English, French, Gwich'in, Inuktitut (including Inuvialuktun and Innuinagtun)
and Slavey (includingNorth and South Slavey) as Officid Languages.

The Officia LanguagesPolicy o the Government d the Northwest Territories
statesthat a government's ability to communicatein the Official Languagesd
the publicit servesisfundamental to the operation o good government.

Consequently, thisManual has been prepared to provide guidelinesfor the
delivery o servicesin the officid languagesto the public. The guidelinesset
minimum standardsfor the delivery o servicesin the Official Languages. Each
Guidedline specifiestheinstitutionsto which it applies.

The Guiddinesare designed to assist in the provision o servicesto the publicon
the Officia Languagesand assuch, do not provide standardsfor thedelivery o
programs designed to enhance, maintain and revitalize French or Aboriginal
languagesin a cultural setting. Furthermore, the Official LanguagesGuidelines
do not supersede any obligations, with respect to Official Languages, arising
from the Officia L anguagesAct, the Education Adt, the Jury Act, the Legidative
Assembly and ExecutiveCouncil Act, or any other territorial legidation.

The Official LanguagesGuidelinesManual issubject to revisionsas required.

For clarificationon the Officia GuidelinesManual, please contact the Officia
Languages Unit at (867)920-6960 or Fax (867) 873-0122.
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BACKGROUND - NWT OFFCIAL LANGUAGES
History o the NWT Officia LanguagesAct

The Officid LanguageAct o the Northwest Territorieswas enacted in Juned
1984. Modelled on the Federal Act d thesame name, it had two essential
purposes: the 1984Act guaranteed equal statusfor the used French and English
by membersd the public using government programs and services, and it
officialy recognized the Aboriginal languagesd the Northwest Territories.

Significant amendments have been made to the Officid L anguagesAct in order
to extend equality d statusto northern Aboriginal languages and to establish the
Officed the LanguagesCommissioner. Recognition o the official status of
Aboriginal languagesisintended to preserve and promote Aboriginal cultures
through protectiond their languages.

The Actis, ineffect, a' constitutional” document, in the sensethat it cannot
generally be changed by the LegidativeAssembly d the Northwest Territories
unlessthe Parliamentd Canada approvesthe changes by an amendment to the
Northwest TerritoriesAct (Canada). Approval by Parliament, however, isnot
needed for the Legidative Assembly to grant language rightsin addition to those
aready in the Officia L anguages Act.

All provisionsd the A ct havebeen inforcesince December 31,1993.

The Official L anguagesAct

TheOfficia LanguagesAct appliesto all institutionsd the Legidative Assembly
and GNWT departments, corporations, boards and the courts. The Actdoesnot
apply to municipal or community governments, private businessesor
institutionsoutsidethe jurisdictiond the LegidativeAssembly or the
Governmentd the Northwest Territories. Institutionslocated outside the NWT,
such as medical facilitiesor educational institutions, do no have obligations
under the Officia LanguagesAct d the NWT.

The Officia LanguagesAct d the NWT recognizesChipewyan, Cree, Dogrib,
English, French, Gwich'in, Inuktitut (including Inuvial uktun and Innuinagtun)
and Slavey (including North and South Slavey) asofficia languages. These
languagesare given equal status under the Act.

Sections14 d the Officid LanguagesAct describethe broad obligationsd the
GWNT with respect to the provision of servicesto the public and theright o the
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public to communicatewith the government in the officid languaged their
choice.
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Servicesin the Officia Aboriginal Languagesspoken in aregion or community
are offered in regional, areaor local offices. These servicesare offered by the
Government wherethere isasignificant demand for service or where the nature
o the office makesit reasonabl e to expect to communicateor receive servicesin
that officia language.

Servicesin English and French are offered in the head officesdf Government and
L egidative Assembly institutions. Servicesin English and French are also
availablein regiona, areaor loca officesof the Government wherethereisa
significant demand or where the nature of the officemakesit reasonableto
expect to communicate or receive servicesin that official language.

Other sectionsd the A catldressthe rightsdf the public and the obligations o
the Legidative Assembly and the GNWT with respect to language usein the
Legidative Assembly, courts, and government publications.

NWT LanguagesCommissioner

TheAct providesremediesto membersof the public who believetheir language
rightsunder the Official LanguagesAct have not been upheld or have been
violated. A member d the public can contact the L anguages Commissioner, who
can assist acomplainant seeking redress through the courts.

The LanguagesCommissioner isresponsibleto the membersd the Legidative
Assembly. The LanguagesCommissioner hasauthority to investigate
complaints, make recommendationsand report to the Legidative Assembly. The
L anguagesCommissioner also monitors compliancewith the spirit and intent o
the Act by government departmentsand agencies. Finaly, the Languages
Commissioner prepares an Annual Report to the Legidative Assembly.

Government Administration

The government d the Northwest Territoriesisobliged to provide servicesin the
Officid Languagesaccording to the provisionsd the Officid LanguageAct.

The Deputy Head d each government institution isresponsibleto the Premier,
through their respectiveMinister, for the provisiond servicesin the officia
languages.

The Department d Executiveis responsiblefor the official languages planning;
overall coordination d the provisiond government servicesto the publicin the
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officid languages, ensuring that the public's rights under the Actare met; and
that the publicisaware d theserights.

The Department o Education, Culture and Employment administersa magjority
d the contribution programsfor community languageinitiatives.
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Financial Support

Following theenactment o the Official L anguagesAct in 1984, an agreement
wassigned between the territorial and federal governments. I n thisagreement,
thefederal government agreed to provide fundsfor the enhancement o
Aboriginal languagesand to pay 100% o the costs associated with the provision
of French languageservices.

Thefederal contributionto languageinitiativesin the NWT isd critical
importance. Many ongoing Aboriginal language initiativesrequire continuing
federal support in order to achievethe goalsd revitalization, maintenance, and
enhancement. Thefederal contributionisalso critical to continue providing
servicesto the Francophone community and to the existenced the Programme
de Développemer@ommunautaire et Culturel.

The Department o Executiveis responsiblefor negotiating the federal |languages
contribution. In addition to federal funding, the Government o the Northwest
Territoriescontinuesto spend a significant amount o itsown resourceson
Aboriginal languageprograms and services. The delivery o programsand
servicesin the Aboriginal languagesisalready a part o servicedelivery by the
GNWT.

Overview of NWT Official Languages

|nuit L anguages

e Inuktitut isspokeninthe central and eastern Arctic and around Hudson Bay;
¢ Inuinnagtunisspoken in the Kitikmeot (Central Arctic); and
¢ Inluvialuktunisspokeninthe Beaufort-Deltaarea.

Inuktitut isalanguaged daily usein many partsd the eastern and central
Arctic. Inuvialuktun and, to alesser extent, | nuinnagtun are considered to be
endangered. Syllabics, asystemd symbolsrepresenting sounds, is used
extensively by writersd Inuktitut in the eastern Arctic. A large percentaged
I nuktitut speakersareliteratein their language and the volume d written
material availableisincreasing. Roman orthography, whichisbased on the
a phabeticwriting system, is used predominantly by Inuvialuktun and

| nui nnagtun speakers.
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Dene L anguagesand Cree

e Chipewyanisspoken mainly inthe areaeast and south of Great SaveLake

e Dogribisspoken mainly in theareanorth d Great Savel akeand south d
Great Bear Lake

e Gwichin isspoken mainly intheareawest o Inuvik;

o North Savey isspoken mainly in the Sahtu area north and west of Great Bear
Lake;

e South Savey isspoken mainly in the Deh Cho areawest of Great Save Lake
and

e Creeisspoken mainly south o Great Slave Lakenear the Albertaand
Saskatchewan borders.

Thesurvival d the Denelanguages hasbeen described asbeing in a precarious
state. Theused English by Dene speakers hasbeen increasing steadily over the
years. The Denelanguagesare rooted in oral traditions. Thedevelopment d a
written traditionisrecent. Initially, Syllabicsor Roman orthographies were used
for writing, depending on the Denelanguage, theregion, and theroled the
church. In an effort to standardize these writing systemsand develop abody d
written material, the standardization of the written Denelanguageswas
recommended by the Task Force on Aboriginal Languagesin1986. TheGNWT
undertook action to implement this recommendationand in 1989 the Dene
Standardization Project report wasissued.

Likethe Denelanguages, Creeisbased on an oral tradition. In many partsd
southern Canada, Creeiswritten using Syllabics. However, most o theCree
materialsproduced in the NWT arewritten using Roman orthography.
French

French ismainly spokenin Yéelowknife, Igaluit, Fort Smith and Hay River. Inthe
Northwest Territories, used English by French speakers hasbeen increasing
steadily over theyears.

English
The mgority d the population d the NWT speak English.
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Summary

Languagesremain a highly charged issuefor many Canadians. The Officia
LanguagesAct (Canada) protectstwo languages, English and French. Although
thisfederal Acthasbeen in placesince1969, itsimplementationisongoing. The
Government o the Northwest Territoriesfacesa unique and challenging task
under its Official L anguages Act which protects el evenlanguages.

The GNWT will continueto meet itsobligationsto the speakers o officid
languagesd the NWT. Thischallengewill require continued cooperationand
commitment on the part o GNWT managers and empl oyees. Ongoing feedback
from the public will help the GWNT ensurethat the delivery o programsand
servicesin the official languagesis meeting the needsd the peopled the NWT.

The GNWT will continueto play an important rolein the aread revitalization,
maintenance, and enhancement o Aboriginal languages through support to
community-basedinitiatives.
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Official Languages M anual
Guidelinel

Designated Areas
Introduction

This guideline designatesgeographicareaswithin the NWT for use of official
languagesby the GNWT.

Definition

e Designated area:
Community where GNWT services can be provided in the officid languages
d that area.

Applicability

Thisguideline appliesto all GNWT departmentsand the boards and agencies
listed in Schedule A.

Application

Appendix | - Designated Areaslistsall the communitiesand the Officia
L anguagesin which servicesmay be provided to the public.

Authoritiesand References

Officid LanguagesPolicy.
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Official LanguagesManual
Guideline2

Designated Offices
I ntroduction

Thisguidelinedesignateswhich offices, that provide servicesto the public, will
provide those servicesin the officia languagesd that Designated Area.

Definition

- Desgnated Offices

Thelocation where government servicesare delivered to the publicin the
officia languagesd aDesignated Area.

Applicability

Thisguidelineappliesto all GNWT departments and to the boardsand agencies
listed in Schedule A.

Application
= Designated Officesfor Official Aboriginal Languages

=« Community officeswhich provide servicesto the publicin aDesignated Area
shall makethose servicesavailablein the officia Aboriginal languagesd that
Designated Area.

= An officewhich provides servicesto the publicin a Designated Area other
than the Designated Areain which the officeislocated, shall make those
servicesavailablein the official languages  that other Designated Area.

=« Desgnated officesfor French

= InYédlowknife, officeswhich provide servicesto the public shall make those
servicesavailablein French.

= Inlgaluit, officesd the departments of Justice, Education, Culture and
Employment, Renewable, Wildlifeand Economic Development, Safety and
Public Services, and Transportation which provide servicesto the public shall
make those servicesavailablein French.
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¢ InFort Smith and Hay River, officesdf the departments d Justice, Education,
Culture and Employment, Renewable, Wildlifeand Economic Devel opment,
and Safety and public Serviceswhich provide servicesto the public shall
make those servicesavailablein French.

¢ Inall areasdesignated for French, officesproviding health and social services
to the public shall make those services availablein French.

o Anofficewhich providesservicesto the publicin a Designated Areaother
than the Designated Areain which the officeislocated shall make those
servicesavailablein the officid language o that other Designated Area.

Authoritiesand References

Official LanguagesPolicy.
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Official LanguagesManual
Guideline3

Active Offer

Introduction
When membersd the public are accessing services, they should be made aware
that certain servicesare availablein more than one officia language. This
guideline describeshow thisinformation shall be communicated to the public.
Definition
e Activeoffer:

Informing the public that aserviceisavailablein an officia language through

avariety d meanswhich may include signage, greeting, or correspondence.

Applicability

Thisguideline appliesto al GNWT departments and to the boards and agencies
listed in Schedule A.

Application
For actual servicedelivery standards see Guideline4 ™ Service Ddlivery™.

All designated officeswill actively offer servicesto the publicin an officia
language by thefollowing means:

e Greeting

In aDesignated Office, an employeewill initially addressamember o the public
inal o theofficid languagesd that designated office (including English)in
which that employeeisfluent.

When amember o the public speaks alanguage whichis designated for that
area but is not spoken by the employee, the employeewill use the methods
outlined in Guideline4 " Service Delivery”.
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e Interior signs

Signswill be placed in reception areasor on front countersstating, in the officia
languagesd the designated area, that servicesare availablein those officid
languages. Thesignswill read: " Servicesin name d official languageare
available, pleaseask™.

In addition, thesign shall includethe officia languages o other designated
Area(s)when:

an officein the building provides servicesto the publicfrom other
Designated areas (seeGuideline 2, "' Designated Offices™); and

- membersd the publicare required to obtain those servicesin
person.

e Correspondence

All officid correspondence with amember o the public must bein the official
languageindicated by that person.

When language preferenceis not known, the correspondencewill bein English.
A statement will be included requesting the member of the publictoindicate
his/her preferred officia languagefor future communications. Thisstatement,

which can be printed on the back o the correspondence, shall bein all the official
languagesd the designated area(s) served by the office.

e Display d PublicInformation

When publicinformationisdisplayed, it shall bedisplayed in al the officia
languagesof that designated office. The informationin each language will be
displayed with equal prominence.

For detailson thetrandationd publicinformation material see Guideline6
"Trandationd PubliclnformationMaterial:' and Guideline 7" Forms”.

Authorities and References
Officia LanguagesPolicy.

Visua ldentity Program.
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Official Languages Manual
Guideline4

Service Delivery

I ntroduction

Thisguideineoutlinesvarious methods o delivering servicesin the officia
languagesd aDesignated Area.

Applicability

Thisguideline appliesto all Designated Offices.

Application

Thefollowing methodsshall be used to deliver servicesto the publicin the
officid languages:

-

Direct Services
When a bilingual employee provides aserviceto amember o the publicin
that person's preferred officia language.

Facilitation Services
When an employee, fluent in the officid language preferred by a member of
the public, assistsin thedelivery d aservicein an official language.

A list d bilingual colleaguesand the languagesthey speak shall be available
ineach office.

| nter pretation Ser vices
When aninterpreter assistsinthedelivery d aservice.

A list o interpretersfor the officia languages shall be availablein each office.

Authoritiesand References

Officid LanguagesPolicy.
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Official Languages Manual
Guideline5s

I nter pretation = Public Hearingsand M eetings
Introduction

Thisguideineoutlinesthe requirementsfor the provision o interpretation
servicesduring public hearings and public meetings.

Applicability

Thisguidelineappliesto al GNWT departments, the Power Corporation, the
NWT Housing Corporation, the Workers Compensation Board, the Assessment
Apped Tribunal, the Labour Standards Board, the Liquor Licensing Board, the
Sociad Assstance Appeal Board, and the Territorial Board o Revisions.
Definition

e PublicHearings

A meseting held by abody established under an NWT legislationin order to
review and make a determination on a given matter.

e Public Mestings:

A meeting held for furthering or discussinga matter d public concern
whether admissionto the meetingisgeneral or restricted.

Application

e PublicHearings

I nterpretation servicesshall be made available, in the Official Languagesd the
Designated Areawherethe hearing isheld, for public hearingsthat, in the

opiniond thebody, ared general publicinterest or importance or could benefit
membersd the publicin attendance.
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e PublicMesetings

I nterpretationservicesshall be made availablefor public meetingsin the Officia
Languagesof the Designated Areawherethe meetingisheld when public
opinionissought regarding:
major changesto legidation, regulationsor policy; or
initiativeswhich may have a magjor impact on acommunity.

I nterpretationservicesin officia languages may be provided for other public
meetings upon reasonabl e request.

Authoritiesand References

Official LanguagesPolicy.
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Official LanguagesManual
Guideline 6

Trandation of Public Information Material
I ntroduction

Thisguideline outlinesrequirementsfor the trandation d publicinformation
material used in thedelivery o programsand servicesor in public consultation.

Definition

e Publiclnformation Material
Written public documents, posters, brochures, and radio / television public
announcements, which are designed to inform or educate the public about
various programsand services.

Applicability

Thisguideline appliesto all GNWT departments, NWT Housing Corporation,

Workers Compensation Board, Divisional Education Councils, District

Education Authorities, District Education Authoritiesin Y dlowknife, and Health

Boards.

Application

For the trandation d formssee Guideline 7" Forms'”.

e All Official Languages

Public Information Material shall be trandated into officid languagesd the
Designated Areawhen:

- the material hasbeen requested on an on-going and frequent basis
by membersd the public speaking an officia language other than
English; or

- the substance d the material isd significant importanceto the
health or safety o membersd the public.

Trandationsmay bein either written or oral form.

A summary trandation d a public document may replacefull text translation
when the original document exceeds 20 standard (85" x 11'")pages.
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Public written material (notin translation) must contain a statement indicating
that trandlationscan be provided upon reasonabl e requests.
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Radio and Televison Public Announcements:

Radio and Tdevison Public Announcementsshall be trand ated into the official
languagesd the Designated Areaswhen:

the information has been requested on an on-going and frequent
basisby membersd the public speaking an officia language other
than English; or

- the substanced theinformationisd significantimportanceto the
health or safety & membersd the public.

Authoritiesand References

Officid LanguagesPolicy.
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Official LanguagesManual
Guideline7

Forms
I ntroduction

Thisguideline outlinesrequirementsfor the availability of formsin Officia
Languagesother than English.

Definition

e Forms
Documentssuch as applicationsor registrationsthat must be completed by a
member d the public.

Applicability

Thisguidelineappliesto all GNWT departmentsand boards and agencieslisted
in ScheduleA.

Application

The common used formswill be determined by the respective departments,
boards, or agencieson a program by program basis.

Formsshall be availablein Officia Languagesother than English based on the
following criteria

e French

Forms under Regulations

Forms under Regulationsare promulgated in English and French. Theseforms
shall be designed and published in English and French when:

I aform iscommonly used by membersd the public; or

i. aFrenchtrandationd theform hasbeen frequently requested by
membersd the public.

When formsarerarely used, ahard copy o thistranslation shall be kept on file
and made availableto membersd the publicas required.
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Other forms

In Designated Officesfor French, bilingual forms (Frenchand English) shall be
printed when:

I. aformiscommonly used by membersaf the public; or

i. aFrenchtrandationd theform hasbeen frequently requested by
membersd the public.

=« |nuktitut

In Designated Officesfor Inuktitut, bilingual forms (Inuktitut and English) will
be printed when:

I aform iscommonly used by membersd the public or

ii. an Inuktitut trandation o the form has been frequently requested
by membersd the public.

Other Official Languages

In Designated Officesfor Inuinnagtun, Inuvialuktun, Denelanguages, and Cree,
formscommonly used by membersd the publicwill be translated. A copy o the
translationshall be kept on filein offices providing servicesand made available
to membersd the public as required.

Authoritiesand References

Officia LanguagesPoalicy.

Visud |dentity Program.
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Official LanguagesManual
Guideline8

Advertisng- JobPostings
Introduction

Thisguideine outlinesthe requirementsfor advertising job postingsin Officid
L anguagesother than English.

Definition

e Region:
Theadministrativeregion d the GNWT.

Applicability

Thisguidelineappliesto all GNWT departments, Workers Compensation
Board, Power Corporation, NWT Housing Corporation, Assessment Appeal
Tribunal, Labour StandardsBoard, Liquor Licensng Board, Socid Assistance
Appeal Board, Territoria Board d Revisons, and Legidative Assembly.

Application

e French

When a jab postingfor aposition located in aregion that includes a Designated
Areafor Frenchisadvertised in English, the job posting shall be advertisedin
French, in a French language newspaper.

e [nuktitut

When a jab postingfor aposition located in aregion that includesa Designated
Areafor Inuktitut isadvertised in English, the job postingsshall be advertisedin
Inuktitut, in an Inuktitut language newspaper.

e Bilingual Positions
When a jab postingfor a position requiringskillsin English and another Officid
Languageisadvertised in English, the job posting shall also be advertised in the
required Officid Language asfollows:
- in the regional or territorial-widenewspaper(s) considered
appropriate by the advertisingdepartment / board or agency;
- for positions requiring | nuktitut, in one Inuktitut newspaper; and
- for positions requiring French, in one French language newspaper.
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Official Languages Manual
Guideline9

Advertisng- Requestsfor Proposals/ Tender Calls
I ntroduction

Thisguidelineoutlines requirementsfor the use o Frenchand Inuktitutin
advertised Requestsfor Proposalsand Tender Calls.

Definition

Region:
Anadministrativeregiond the GNWT.

Request for Proposals/ Tender Calls
An advertised request for bidsto carry out a proposed contract.

Applicability

Thisguidelineappliesto all GNWT departments, Workers' Compensation
Board, Power Corporation, NWT Housing Corporation, Assessment Appeal
Tribunal, Labour Standards Board, Liquor Licensing Board, Socia Assistance
Appeal Board, Territorial Board o Revisions, and Legidative Assembly.

Application

e French

When a proposed project, whichisadvertised in English, isto take placein a
region that includesa designated area for French, Requestsfor Proposals /
Tender Callsshall be advertised in French, in a French language newspaper.

e Inuktitut

When a proposed project, which isadvertised in English, isto take placeina
regionthat includesa Designated Areafor Inuktitut, Requestsfor Proposals /
Tender Callsshall be advertised in Inuktitut, in an Inuktitut language

Newspaper.

Authoritiesand References

Officia Languageand Palicy.
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Official LanguagesManual
Guideline10

Signage

I ntroduction

Thisguidelineoutlinesrequirementsfor the use o official languagesfor al new
and replacement GNWT signs.

Definition

Main Directory Board Sign:
Aninterior sign located near the entranceto abuilding or facility which
providesinformationor direction to the public.

Directory Sign:
Aninterior signlocated near the entranceto afloor or other section d a
building or facility which providesinformation or directionto the public.

Applicability

Thisguidelineappliesto GWNT departments and to the boards and agencies
listed in Schedule A which have the authority to install signs.

Application

On dl signs, Officid Aborigina Languagesd the Designated Areashall be
placed before dl other Officid Languages.

Building Signage

Exterior Sgns

When an exterior signisplaced on abuilding or facility which housesa
GNWT office, thesign shall bein al the Officia Languagesd the Designated
Area

In addition, the sign shall include the officia languagesd other Designated
Area(s)when:

- an office in the building providesservicesto the public from other
Designated Areas (seeGuideline 2, " Designated Offices"); and
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membersd the public are required to obtain these servicesin
person.
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Interior Sgns:

Thewording on the main directory board signsand directory signsshall bein
the same Officia Languagesasthe ones used on the building's or facility's
Exterior Sign.

Construction Sians.

Construction signson GNWT buildings or publicworks, shall beinthe
Officia Languagesd the Designated Areawhere the constructionistaking
place.

Park Signage

Main Entrance

Parksin the Western Arctic- Signsshall bein the Official Languagesd all
Designated Areasd the Western Arctic.

Parksin the Eastern Arctic - Signsshall beinthe Officia Languagesd al
Designated Areasd the Eastern Arctic.

e Public Highway Signs

When pictogramsare not in use, ice-road and ferry crossing signsshall bein
the Officia Languagesd the Designated Areawhere thesignislocated.

Authorities and References
Officia LanguagesPolicy.

Visud Identity Program.
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Official Languages Manual
Guideline11

Standar dized Dene Orthographies
I ntroduction

Thisguidelinespecifiesthe used standardized Dene orthographiesin al written
material for Denelanguages.
Definition

Standar dized Dene orthogr aphies:

Standard writing systemswhich were outlined in the Dene Standardization
Project Report o October 1989 and which have been adopted for the Dene
languagesd the Northwest Territories.

e Written materials.
All written communicationsincluding signage, curriculamaterias,
correspondence, reports, internal notices, brochures, posters, documentsand
publicationsd the Government d the Northwest Territoriesand Legidative
Assembly.

Applicability

Thisguidelineappliesto al GNWT departmentsand to the boards and agencies
listed in Schedule A.

Application

Written materialsshall be trand ated accordingto the standards d the Dene
Standardization Project Report.

Authoritiesand References

The 1989 Dene Standardi zati on Projection Report.
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SCHEDULE A

L egidative Assembly

Boardsand Agencies

Assessment Appeal Tribunal

Divisional Education Councils

District Education Authoritiesin Y ellowknife
Hospital / Health Boardsdof Management
Labour Standards Board

Liquor LicensingBoard

Northwest TerritoriesHousing Corporation
Northwest Territories Power Corporation
Socid Assstance Appeal Board

Territorial Board d Revisions

Workers Compensation Board
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